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Quota Refugees Ten Years On: 
Perspectives of Integration, Community and Identity

• Lower Employment Rates 
• In lower skilled employment
• Lower earnings 

• English Language: continued 
reliance on interpreters 

• Education: Lower levels of 
qualifications 

• Health: Feelings of isolation  
• Social Bonds: Close connections 

including outside own community 
and involved with organisations 

http://www.dol.govt.nz/research/migration/pdfs/
new-land-new-life-longterm-settlement-refugees-
summary-report.pdf
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Progress in improving the integration outcomes is measured annually against seven success indicators and one target (Education) approved by the Government.  Baseline data has been established as a basis for assessing subsequent progress.  
 
Self-sufficiency 
Increased proportion of working-age refugees in paid employment after six months, two years and five years
Reduced proportion of working-age refugees receiving unemployment related benefits after six months, two years and five years in New Zealand
 
Health and Wellbeing 
Refugees’ utilisation of general practitioner services 
Children of quota refugees receiving immunisations six and 12 months after arrival child immunisations after arrival
Refugees access to mental health services 

Education 
The target of, by 2017, 85% of refugee school leavers achieving National Certificate of Educational Achievement (NCEA) Level 2 after five years or more in the New Zealand education system 
English language achievement for adult refugees (if feasible) 

Housing 
A reduction in the amount of housing subsidy spent on quota refugees after two years and five years in New Zealand




Resettlement Strategy Implementation 

• Phase One (2013/14): Service mix

• Phase Two (2014/15):
• mapping English language needs and service provision 
• Employment DVD for reception programme 
• Driver training programme
• Audit and Evaluation – reception programme and initial 

settlement 

• Phase Three (2015/16): Language barriers to accessing 
mainstream services – interpreters
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Phase One 
Improved off-shore orientation that informs refugees about life in New Zealand, the resettlement challenges they will face, the expectations of them and the resettlement support they will receive.  A DVD on settlement in New Zealand was developed for refugees settling in New Zealand and detailed information on the region in which they will be settled. 
 
Better information sharing has been implemented with service providers and refugee community leaders about the composition of the quota intake to enable high-level settlement preparations to occur earlier in the regions.
 
The six-week reception programme at the Mangere Refugee Resettlement Centre has been enhanced and places greater emphasis on helping refugees to achieve employment, social integration and independence.  The reception programme includes health and mental health assessment, initial treatment and health promotion; settlement planning and orientation to New Zealand life; English language; and preparing working-age adults for employment and children for school.
 
Enhanced support in the initial settlement phase during the first 12 months in the community which includes a community orientation programme that complements the reception programme and linking refugees to mainstream services they require to support their settlement in communities.

Phase Two 
The Ministry of Education and the Tertiary Education Commission has undertaken work to map the English language needs for refugees.  This project has included consultation with former refugee communities and stakeholders in the refugee resettlement sector on the level and location of ESOL provision and the barriers to accessing ESOL in each region where refugees are settled in New Zealand.

Audit and Evaluation of outcomes from MRRC reception programme and initial resettlement 
Employment DVD for reception programme 
Driver training programme



Core Research Elements 

• Evidence based research that is 
focused on outcomes 

• Research questions that will lead to 
action and that will have a measurable 
impact

• Robust research in the refugee setting:  
• Refugee participation and voice of 

refugees
• Getting the sample right (size and 

composition) 
• Good analysis that leads to findings we 

can rely on  



Challenges for Research in the Refugee Setting  

• Refugee participation
• Encouraging refugees to participate
• Trust and understanding of the context
• Cultural considerations 

• Ethics 
• Informed consent
• Protection of information and ensuring 

confidentiality 
• Understanding the vulnerability and impact on 

individuals
• Taking a community-focused approach to sharing 

what is learnt 
• Impact of levels of public interest, media 

representation 



Areas for Future Research in Refugee Resettlement 

• Employment: Barriers and Pathways

• Education: 16 to 18 year olds 

• Health: Mental health considerations in resettlement 

• Participation: ‘Sense of Belonging’ – particularly for youth  



Questions? 

Thank you
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